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Welcome to our Kids 
Club, where we ignite 
imaginations and 
broaden smiles through 
fun and educational 
activities in a safe 
environment.
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The Jumby Explorers programme is 
designed to provide our youngest guests 
with special services, amenities and 
convenience items just for them. Our 
highly trained team offers a vast mix of 
activities specially tailored to specific age 
groups:

Ages 3yrs - 8yrs 
Ages 9yrs - 12yrs

Under 3yrs 
To take advantage of the Jumby Explorers 
Kids Club, children below 3 years of age 
must be accompanied by a Jumby Bay Island 
babysitter. Any other adults, including 
parents and nannies, will not be allowed past 
the reception area, but will be provided with 
‘pack and plays’ and beach toys that can be 
enjoyed in the resort public areas or guest 
accommodations.

Potty-training 
Children 3yrs and up must be potty-trained 
or in the care of a Jumby Explorer Babysitter 
(babysitting services are available at an 
additional cost). Children who are still in 
diapers are required to wear swimming 
diapers whilst in the pool.

Opening hours 
Jumby Explorers is open daily for two 
sessions: 9:30am – 12:30pm and 1:30pm – 
5:00pm.

Pre-booking 
Pre-booking is open from 9am to 2pm for the 
following day. Booking is mandatory for 
each desired session and can be done via 
the Kids Club. During periods of high 
occupancy, the number of children may 
be reduced and attendance may be 
limited to one session per day.

Registration 
Is this your first time joining us at Jumby 
Explorers? Please have your completed 
registration form and passport ready at sign 
in. You can also email us this information in 
advance. 
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Please come dressed in your beach gear 
and wearing sunscreen, ready to start 
the day.

   Also, don’t forget to pack the following 
in your rucksack:
- An extra change of clothes
- Additional sunscreen
- Shoes
- Hats
- Water bottles

Sign in and out
It is of utmost importance that all 
children joining the Kids Club are signed 
in and out of each session. This 
information is needed for head counts 
and greatly impacts the safety of the 
children in our care.

Mealtimes
This is a supervised session at the Kids 
Club from 12:30pm – 01:30pm. Please 

speak to a member of the team should 
you wish to take advantage of this 
service.
If your child has any special dietary 
requirements, please speak to the Kids 
Club Manager or a member of the team.
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We offer endless possibilities for exploring 
the local culture, our unique wildlife and the 
natural surroundings (by bike, on the beach 
or on the water).

Our activities include:

• Visits to our Jumby Bay Farm to feed the
hens and hang out with the tortoises
• Learning about the endangered Hawksbill
Turtle and participating in our Turtle Watch
programme for the chance to see one of
these magnificent turtles lay its eggs or the
hatchlings make their way to the water
• Pedalling around the island on our Bike
Safari tour, catching glimpses of an array of
local wildlife
• Visiting Stingray City for the chance to
safely swim with the stingrays
• Invigorating water sports like kayaking,
paddle boarding, snorkelling and sailing
• Relay races on the beach
• Cupcake wars and themed bake-offs
• Learning to play a local instrument: the
melodic steelpan.
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Illness
Children who fall ill during their stay will be 
asked to refrain from joining the Kids Club 
sessions until a minimum of 48 hours after 
the most recent bout of symptoms.

Re-admission to the Kids Club will be at 
the discretion of the Kids Club Manager.
Please inform a member of our team if you 
or your child are experiencing any health 
concerns, as we may need to contain an 
infection.

Enhanced Hygiene
Our Jumby Explorers Kids Club Team has 
been trained and accredited by Worldwide 
Kids Company from the United Kingdom in 
COVID hygiene and safety measures.

safety

• Baby & kid-friendly personal care
amenities
• Babysitting & nanny services
• Special needs care services
• Private swimming lessons
• Private sailing lessons
• Private tennis lessons
• Private chess lessons
• Private tutoring
• Birthday party packages

other   services
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contact
AnnMarie Thompson 
Kids Club Manager
+1 268 764 7989
annmarie.thompson@oetkercollection.com
www.jumbybayisland.com
www.jumbybay-residences.com




